ADVANCE-D Training for Facilitators and Partner Support Workers

The training is primarily delivered online, on a private website, which allows all participants
to access materials in their own, time, in privacy and work through their learning at a pace
appropriate for them. The training is a blend of voiced training talks, video demonstrations
of the material and worked case examples, There are formative assessments throughout,
using knowledge quizzes and case studies and the summative assessments include, for
facilitators written case study assessing suitability and eligibility for the programme,
demonstration of programme delivery and coaching call delivery and, for the partner
support workers, demonstrations of two support calls.
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Module 1, covers the theories of IPV and substance use on which ADVANCE-D is based,
Module 2, covers structured professional judgement risk assessment in IPV and teaches
professionals how to profile risk, including considering imminence, level of harm, nature of
harm, and risk and safety requirements, as well as suitability for ADVANCE-D, Module 3
covers the theories underpinning the ADVANCE-D programme, including thinking around
how people change, what help people to change, e.g. motivation; what the targets of
change are, e.g. understanding the range of behaviours driven by IPV, managing relationship
ending, communication, sexual jealousy, and how ADVANCE-D addresses these issues.
Module 4, covers all of the group, website, coaching and support sessions and materials and
Module 5, is the certification module, which presents case studies and programme material
for the learning to select from, to then undertake the three (for facilitators) or two (for
partner support workers) certification submissions, to complete the training and gain access
to the professionals, participant and partner website to allow delivery of the programme.
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Whilst the majority of training takes place remotely, telephone or TEAMS support to discuss
material, general programme related queries or issues related to certification submission
and competency assessment is available ADVANCE@kcl.ac.uk and support for technical
difficulties and questions regarding access to the material is also available on the same email
address.
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Training for Professionals
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The ADVANCE-D training has been developed to be available as a standalone, online training
package. The training is based on learning principles and best practice in terms of
engagement, delivery, formative assessment, and summative assessment and certification.

This means that the demand on staff can be flexibly managed, and staff can work to their
own learning styles in reading materials, watching presentations, undertaking quizzes and
practice assessment cases before completing and submitting the certifications materials.

Training can also be accessed as a team, and training can be facilitated in group or team
contexts to enhance the experience.



Overview of the ADVANCE-D Training for Professionals!

This course equips ADVANCE-D Programme facilitators and partner support workers
with practical skills. Participants will learn to understand the link between substance use
and intimate partner violence, conduct risk assessments, support goal planning, facilitate
group sessions, manage cases and risks, and handle data collection and reporting for the
programme.

I The training programme consists of:

five learning modules where you'll be provided with essential information about
the Programme;
In each module you'll have knowledge checks;

in the last, fifth, module you'll have to do assignments.

Approximate learning time for this training is 18+ hours (including assessments time).
We recommend you plan your learning time to achieve the certificate and learn all the
information provided.

I How to navigate through the website?

there are seven sections on the portal simply click on the tile you want to see and
scroll down;

carefully read all signposting;

your navigation is restricted by activity completion - you'll be able to access each
next module after completing all activities in the current one.

I After completing this course

As a facilitator, you will:

understand the links between substance use and intimate partner violence;
understand the Structured Professional Judgement Approach to risk assessment,
and have demonstrated competency in either a B-Safer Risk or SARA Assessment
select suitable participants for the ADVANCE-D Programme;

understand the overall structure and key components of the ADVANCE-D
Programme;

be able to support participants with individual goal planning;

understand the aims and content of the video groups and be competent in group
facilitation using these materials;

be familiar with the content of the ADVANCE-D website practice sessions and be
competent in undertaking coaching sessions;

be competent in case and risk management;

be competent in data collection and reporting about ADVANCE-D.



As a partner support worker:

o understand the links between substance use and intimate partner violence;

e contribute the victim-survivor perspective to the selection of suitable participants
for the ADVANCE-D Programme;

e understand the overall structure and key components of the ADVANCE-D
Programme;

e be able to support partners of participants with safety planning and signposting
to services;

e understand the aims and content of the video groups

e be familiar with the content of the ADVANCE-D website practice sessions

e and be competent in delivering partner support contact calls and inputs;

e be able to offer the victim survivor perspective in case and risk management;

e be competent in data collection and reporting about ADVANCE-D.

Following the Introductory messages on the training website, there are five modules, which
are described on separate webpages. The training takes professionals through theories of
intimate partner abuse and substance use, risk assessment, and selection of suitable
candidates for ADVANCE-D, through the programme theory, content and delivery,
culminating in certification assessments for facilitators and partner support workers.

Consultation with experts to support assessment and training is available throughout.

Ongoing support post-training

Following training, fortnightly delivery management support is offered to facilitators and
partner support workers during their first ADVANCE-D Programme delivery cycle to ensure
programme integrity.

Module 1: Training for Professionals

Welcome to the first module of the Training
Programme

This module equips you with the knowledge and understanding to confidently support
individuals and families affected by IPA (Intimate partner violence).

You will start with watching two presentations covering individual risk factors and
intimate partner violence and the link between substance use and intimate partner
violence. You are then asked to read several journal articles offering insight into the lives
and experiences of the people for whom ADVANCE-D was developed. This Module
finishes with an overview of the rationale for ADVANCE-D, and why did we need a new
integrated IPA and substance use programme.

I In this module, you'll need to complete:



e Pre-module knowledge quiz (not graded);
e elearning;
e Post-module knowledge quiz (formative assessment).

Approximate learning time for this module - 2.5 - 3 hours.



Module 2: Risk Assessment
Not available unless: The activity Post-module 1 knowledge check is marked complete

. Welcome to the second module of the Training
Programme

In this module you will learn the core elements of the following topics and be
asked to practice key components of this risk assessment on mock cases, You will
cover:

e Structured Professional Judgement as an approach to risk assessment;
e The B-Safer risk assessment tool:
o the rationale and
o practice how to apply the tool;
e You will be introduced to the ADVANCE-D risk assessment and the
eligibility for ADVANCE-D criteria.

During this module, you will be asked to complete each element of the B-Safer
risk assessment using practice cases and at the end of the Programme, in Module
5, you will be asked to complete a full risk assessment for one of several cases we
will provide for you. This is a part of your certification.

I In this module, you'll need to complete:
e Pre-module knowledge quiz (not graded);
e elearning;
e Practice task: Completing Risk Assessment Items (not graded);

e Post-module knowledge quiz (graded)

The approximate learning time for this module is 3 - 3.5 hours.


https://advance-d.maudsleylearning.com/mod/quiz/view.php?id=125

Module 3: Programme Overview

Not available unless: The activity Post-module 2 knowledge check is marked complete

. Welcome to the third module of the Training
Programme

In this Module, you will be taken through the various individual elements that
make up the ADVANCE-D programme.

This will include an overview of the Group Sessions, an overview of the Website
Sessions, and a summary of the Facilitator Coaching calls.

You will also hear about the role of the Partner Support Worker and be talked
through their initial calls with partners and ex-partners of group participants and
the model of Case Management which includes Facilitators and Partner Support
Workers meeting to discuss all group participants and risk and safety issues
(which can be on TEAMS).

You'll also have the Integrity Support meetings and the importance and value to
keeping attending these meetings explained to you.

I In this module, you'll need to complete:
e pre-module knowledge quiz (not graded)

e elearning course;
e post-module knowledge quiz (graded).


https://advance-d.maudsleylearning.com/mod/quiz/view.php?id=132

Module 4: Sessions Core Content

Welcome to the fourth module of the Training
Programme

In this last learning module, we'll take a closer look at the details of the ADVANCE-De
sessions. You will be told what the first introductory 1- session with each participant
should cover, and get to watch a role-play of this session. You will then see what the
‘Welcome to ADVANCE-D' TEAMS session covers and be shown the messages and
activities that should be included in this session.

Following those introductory sessions, you will be walked through each group work
session, followed by the linked website sessions and the coaching calls. (Groups 1 and 3
are role-played and sessions 2, and 4- 6 and the Booster session are presented on
PowerPoint).

For Partner Support Workers you will see all of this material AND you will see the Script
for the Initial Call with a partner or ex-partner, see the general safety messages, and the
specific safety messages linked to each of the participant sessions which should be
included in all follow-up calls with (ex-)partners.

After finishing this module, Facilitators will know how to conduct a Group Session, know
what participants see during the Website Sessions and know what to include in each
Coaching Call. Partner Support Workers will be familiar with all group work and website
content, know what the facilitators will be saying to participants on a weekly basis; know
what to say in the Initial Call with a partner or ex-partner and what to include in all
follow-up calls with (ex-) partners, including the general and specific Safety Messages.

In this module, you'll need to complete:
e Pre-module knowledge quiz (not graded)

e elearning;
e Post-module knowledge quiz (graded).

Module 5: Certification

Not available unless: The activity Post-module 4 knowledge check is marked complete

I « Welcome to the final module of the training programme
In this module, you will need to make a few assignments.
I If you're a Facilitator:

There are 3 steps for Facilitators to achieve certification in ADVANCE-D


https://advance-d.maudsleylearning.com/mod/quiz/view.php?id=1846

1. Undertake a mock risk assessment/eligibility for ADVANCE-D;

2. Role play delivering a 20-minute segment of one of the ADVANCE-D
group work sessions and upload it for review;

3. Role-play delivering one of the coaching calls and uploading it for review.

I If you're a Partner Support Worker (ISS):

There are 2 steps for Partner Support Workers to achieve certification in the
ADVANCE-D programme.

4. Role play delivery of the Initial Contact phone call with a partner or ex-
partner of a participant, and upload it for review;

5. Role-play delivery of a further support call with a partner or ex-partner of
a participant, covering the material the participant will recently have
learned, and the linked safety messages for women.

Following a successful review of all these materials you will receive your certificates for
these competencies and gain access to the ADVANCE-D website and all the delivery

materials.

For more information on the training and costs please contact

Gail.Gilchrist@kcl.ac.uk
Liz.Gilchrist@ed.ac.uk
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